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The purpose of this work instruction is to provide step by step instruction for Utility Companies and their 
subcontractors on how to apply for a Municipal Consent Permit Closure. 

 

When filling out the Closure, it is mandatory to fill out the required field with an asterisk (*).  

 

Step # Step Name Step Description / Screenshots 

1a 
Digital Submission of 

Application 

• Website Link:  https://hamilton.maps.arcgis.com 

• Click on “Corridor Management Hub”  

 

• Click on “Coordinating Utility Work” 

 

Work Instruction for  

Municipal Consent Permit Closures 

Engineering Services, Right-of-Way Permitting 

 

https://hamilton.maps.arcgis.com/
https://hamilton.maps.arcgis.com/


2 

 

• Click on “Closure Application for Municipal Consent Permit” 

 

 

1b 
Digital Submission 

found using the Permit 
QR Code 

• On the bottom of the Municipal Consent Permit provided is a 
QRCode that can be loaded on a mobile device (smart phone) and 
photos of Road Cut locations (see step 2a and 2b) can be added 
while out in the field. Note that the as-built drawing would need to 
be on the mobile device to attach as well. 
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Instructions and 
Preparatory 
Information 

• Read the introduction information and prepare yourself with the 
necessary information to proceed. 

 

 

• Check off if Work is complete or not and input the Municipal 
Consent Number (*) 

 

2a 
Full Closure with all 
Municipal Consent 
work completed 

• If all the work is completed, fill in the following fields 
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3a 
Submission 

Completed 

• Your application has now been submitted. 

 

2b 
Partially Close a 

Municipal Consent (MC) 
Permit - Pole Project 

• Click on “No” if there is Outstanding Work (Partial Work Closure). 
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• Fill in the fields with the proper information regarding details 
about the project 
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3b 
Submission 

Completed 

• Your application has now been submitted. 

 

 

2c 

Partially Close a 
Municipal Consent (MC) 

Permit - hard surface 
cuts with no new poles 

• Click on “No” if there is Outstanding Work (Partial Work Closure). 
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• Fill in the fields with the proper information regarding details about 
the project 
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3c 
Submission 

Completed 

• Your application has now been submitted. 

 

 


