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Hamilton EarlyON Child and Family Centres (EarlyON CFC)
Progress Update — February 2019

Dear Parents and Caregivers,

The City continues to work with community partners, service providers and families to
develop a high quality, inclusive and responsive EarlyON Child and Family Centre (EarlyON
CFC) system. The development of the system will be an ongoing process and will evolve as
the needs of families and the community change.

We recognize that parents and caregivers play an important role in the development of the
EOCFC system. To receive feedback from families about how we can improve, we
administered the “Have Your Say” survey June through August of 2018.

In the coming weeks we will be hosting get togethers at EarlyON CFC’s across the City.
The purpose of these sessions will be to:

v' Share the results of the “Have Your Say” survey

v Highlight the improvements that have been made and those that are underway

v Provide an opportunity for families to discuss the survey results and provide
additional feedback

We are excited to share the survey results and continue the conversation with you about
how we can best meet the needs of all families and children in the City of Hamilton. We are
committed to the ongoing development of an EarlyON CFC system that fosters healthy child
development and contributes to achieving our City Vision of making Hamilton the best place
to raise a child and age successfully.

Throughout the coming months, we will continue to provide you with updates and
information on the development of the EarlyON CFC system.

Click here to view an infographic highlighting some of the survey findings.

We hope you will join us to learn more about the survey results and improvements we are
making. For a complete listing of Your Voice Matters family engagement sessions taking
place from February 20 - March 20, 2019, please visit:
www.hamilton.ca/EarlyYearsPrograms.

If you have any questions, please feel free to contact eycp@hamilton.ca.
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