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We have made it through another year of the pandemic. Who would 
have thought it would be for so long, or known all the ways it has 

changed the world and our daily lives in the process? If the first year of the 
COVID-19 pandemic proved that CityHousing Hamilton (CHH) was resilient, 
this last year certainly highlighted our persistence. Throughout 2021, CHH 

bid to become a member of the House of Commons of Canada for Hamilton East – Stoney Creek.  
We are grateful for his commitment to affordable housing, leading efforts to secure funding 
investments for the much-needed repair and redevelopment of CHH buildings, and for services to 

Once again, this year’s Annual Report illustrates the innovative work taking place across CHH 
to address the challenges in affordable housing and our community. We were able to secure 
$194 million from Canadian Mortgage and Housing Corporation for the repair and renewal of 

house (low energy) modular buildings in Eastern Canada. CHH continues to focus on building 
partnerships to ensure food security for our tenants and to better meet the needs of traditionally 
underrepresented demographics such as youth, seniors, racialized, Indigenous and equity-seeking 
groups across the city.

There is still a great deal of work to be done to better meet and address the housing needs in our 
community. Housing, homelessness and the health system are intrinsically linked; we each have 
a role to play so that together, we can form partnerships that build on our individual strengths 
leading to better outcomes for the entire community.

community partners for your continued support, dedication and work. CHH is fortunate to have a 
strong relationship with the City of Hamilton, collectively working to address affordable housing 
as a key priority for City Council. Our continued work will focus on improving the lives of tenants 
to ensure more robust and sustainable communities in the years ahead. 

Tom Hunter

MESSAGE
FROM THE CHIEF EXECUTIVE OFFICER
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DEVELOPMENT AND REVITALIZATION
Welcoming Tenants Back to 500 MacNab

provide 146 accessible, affordable and modern 
housing units for seniors.

outdoor spaces to support aging-in-place. 
Over 20 per cent of apartment suites now 

community facilities that support seniors’ 
programming. All units and building systems 

The modernized building is one of the most 
ambitious social housing transformations in 
the country. It has become the world’s largest 

House standard – achieving the renowned 

To measure the impacts of the renewed 
building on its tenants and surrounding 

tracking and studying building performance, 
tenant well-being, and economic impacts, 
among others factors to inform further human-
centred building projects.
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CITY OF HAMILTON CONTRIBUTION
Area-Rated Funds
Councillor area ratings were received for the projects below:

Ward 6

Ward 7

units renovated 
and turned over 
in 2021129 

gardeners care 
for CHH’s 19 
community gardens200+ people benefited 

from access to  
the fresh produce500+ 

Poverty Reduction Funds
In 2017, the City of Hamilton invested $50 million in the 

will receive $1 million each year over 10 years for the 

Community Gardens
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Vaccine Clinics

Snow Art
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2021 Revenue

2021 Expenses

Note:

FINANCIAL YEAR IN REVIEW

67,638,775Total

53,006,776Total
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PARTNERS

 AbleLiving Services Thrive Group

 Access to Housing

 Alzheimer Society of Canada

 

 

 

 C&D Mobility 

 

 Canadian Hearing Society

 

 Canadian Red Cross

 Catholic Children’s Aid Society of Hamilton

 Catholic Family Services of Hamilton

 Canada Revenue Agency

 Canadian Liver Foundation 

 Canadian Mental Health Association 

 Children’s Aid Society of Hamilton

 

 City of Hamilton:
 Animal Services 
 

 Housing Services Division 
 

 Ontario Works
 

 Recreation Division
 Community Care Access Centres of Hamilton 

 Community Living Hamilton

 Community Schizophrenia Services 

 Crisis Outreach and Support Team Hamilton (COAST)

 Dundas Community Services

 Dundas Valley School of Arts

 Earth Wisdom Yoga

 Empowerment Squared

 Environment Hamilton

 Enbridge Gas

 Food for Life

 Gay Spong Foot Care

 Good Shepherd Centres

 Goodwill

 Grenfell Ministries 

 Gwen Lee Supportive Housing 

 Green Venture

 Habitat for Humanity

 Hamilton Association for Residential and  

 

 Hamilton Centre for Civic Inclusion 

 Hamilton Christian Fellowship

 Hamilton Community Foundation 

 

 Hamilton Community Legal Clinics

 Hamilton Council on Aging 

 Hamilton Crime Stoppers

 Hamilton Food Share

 Hamilton Fire Department

 Hamilton Health Sciences Corporation 

 Hamilton Interval House

 

 

 

 

 

CityHousing Hamilton 2021 Annual Report



 

 Hamilton Regional Indian Centre  

 

 

 

 

 Head Injury Rehabilitation Ontario 

 Help Age Canada

 HD Supply

 Housing Help Centre

 Indwell

 Learning and Recreation Community House 

 Life Hearing Solutions 

 Literacy Council of Hamilton

 Liver Care Canada

 March of Dimes Canada

 
Isolated Seniors)

 

 

 Mental Health Rights Coalition 

 Ministry of Health and Long-Term Care 

 Mission Services Opportunity Centres

 Mohawk College of Applied Arts and Technology

 

 

 

 

 

 

 

 

 Ontario Works 

 

 

 Rotary Club of Hamilton

 Schizophrenia Society of Ontario Hamilton Chapter

 Service Canada

 

 

 St. Charles

 St. Joseph’s Healthcare Hamilton 

 St. Joseph’s Home Care 

 St. Joseph’s Immigrant Women’s Centre

 St. Matthew’s House

 Strive Fitness and Athletics

 The Government of Canada

 

 The Salvation Army

 

 Trees for Hamilton 

 

 Toronto Community Housing 

 

 

 Veterans Affairs Canada

 Veterinarians of Canada

 Wesley

 YWCA
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