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This information update is provided in response to questions posed at Council on May
22, 2019, during the discussion of item 1 of the Audit, Finance and Administration
Committee Report 19-008 regarding the administration of Freedom of Information
requests.

Question 1: What is the City of Hamilton s response timelines to requests in comparison
to other municipalities?

Response:

In 2018, the City s response rate was 78% within 30 days (as per the 2018 Annual
Report filed with the Information & Privacy Commissioner). The 2018 Municipal
Benchmarking Network Canada (MBNCanada) Performance Measurement Report,
which provides information about our comparator municipalities, will not be available
until November this year.

However, the 2017 MBNCanada Performance Measurement report is available and is
provided through a link under the Appendices and Schedules Section below (see
pages 35 - 39 of said report). The City’s response rate in 2017 was 81 %. The City’s
response rate has been consistent from year to year considering that influencing
factors (i.e. citizen engagement, complexity and volume of requests, nature of
requests, etc.) can create variances in comparison data between municipalities. See
Schedule A for a snapshot of response rates of MBNCanada participant
municipalities.

OUR Vision: To be the best place to raise a child and age successfully.
OUR Mission: To provide high quality cost conscious public services that contribute to a healthy, safe and prosperous

community, in a sustainable manner.
OUR Culture: Collective Ownership, Steadfast Integrity, Courageous Change, Sensational Service, Engaged

Empowered Employees.

http://mbncanada.ca/app/uploads/2018/11/2017-Final-Report.pdf
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Question 2:  How many requests are processed where the requestor abandons the 
request? 
 

Response: 
 
In 2017, 36 requests out of 220 total requests were abandoned by the requester within 
the year – this equates to 16% of the total requests.   
In 2018, 29 requests out of 225 total requests were abandoned by the requester within 
the year – this equates to 13% of the total requests. 
 
Note: These stats do not include some additional abandoned requests that may be 
declared abandoned for a period of up to 2 years from the calendar year in which they 
were filed.  These additional abandoned requests equate to an additional 5% per year 
on average, over and above the percentages provided above.  
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Link to the 2017 MBNCanada Performance Measurement report: 
 
http://mbncanada.ca/app/uploads/2018/11/2017-Final-Report.pdf 
 
 
Schedule A - Excerpt from 2017 MBNCanada Report demonstrating the City’s response 
rate compared to other municipalities.  
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Fig. 5.3  Percent of Regular Formal Freedom of Information Requests Completed Within 30 Days 

The measure identifies the number of formal freedom of information (FOI) requests, including Councillor requests that have gone through 

the FOI process, that were completed within 30 days. The variety and complexity of these requests may impact the timelines associated 

with administering the program. 

2015 72% 67% 95% 83% N/A 56% 87% 77% 84% N/A 76% 82% 88% 91% 93% 88% 84% 

2016 74% 97% 91% 82% N/A 70% 86% 88% 75% 100% 78% 57% 59% 92% 95% 80% 82% 

2017 47% 96% 94% 81% 88% 92% 85% 92% 78% 85% N/A 70% 70% 94% 95% 79% 85% 

Source: CLKS470 (Customer Service) 

Schedule A to Information Report (CL19005)


	2017-Final-Report.pdf
	Cover Sheet
	2017 Report - Final - 2018 10 31




